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The purpose of these FAQs is to maintain parents well-informed
regarding the measures which Jumeirah International Nurseries have
been taking since reopening in October 2020 to ensure the health and
safety of all members of our immediate community during the Covid-
19 pandemic.  We have been working under the guidance from the
Board of Directors and the Senior Leadership Teams across the
group to help provide our community with answers to the most
commonly asked questions about the measures adopted to reflect
the new normal. 

This document will also provide you, parents, with essential
information to prepare you and your child for their return to/start at
JINS. These FAQs reflect scientific evidence and international best
practices and, more importantly, they are informed by hours of
discussions with nursery leaders and teachers, as well as responses
by parents to surveys conducted by JINS. 

With these guidelines in place, we are confident that JINS will be able
to continue to provide high-quality value-based learning, that
inspires children to reach their full potential, despite the challenges
presented by the Covid-19 pandemic. 

We know that returning to the nurseries could be a worrisome time
for you as parents.  However, please be rest assured that, since
reopening, the nurseries have been following specific and strict
health and safety guidelines to protect  the children and staff. We
hope to have answered all your questions in these FAQs and the JINS
operating plan - procedure & protocol shared.  After having read
these, if you still feel nervous about sending your child/ren to the
nursery or have any other questions other than those outlined in
these FAQs, please speak with us  to learn more about how we are
approaching health and safety during these unprecedented and
challenging times, as well as what you can do to play your part. Being
safe at nursery is everyone’s responsibility.  

JINS Helpline: 04 4238910 
Hanna Mae Gutobat (JINS The Greens): h.gutobat@forteseducation.com
Shiela Puddoc (JINS Al Safa): s.puddoc@forteseducation.com
Pamela Gonzales (JIINS Downtown): p.gonzales@forteseducation.com
Cyrene Canare (JINS JVT): c.canare@forteseducation.com  

INTRODUCTION

Q1) I STILL FEEL NERVOUS ABOUT SENDING MY
CHILD TO THE NURSERY...



Installation of hand sanitiser Dispensers  and maxi rolls in classrooms and toilets
Dubai Municipality approved Cleaning Products 

                            1. Fogging Machines (using Sterilox for quick and regular disinfection)
                             2.  D4 Spray (immediate disinfection of surfaces, equipment, food safe
http://diverseysolutions.com/uk/Product/9969)
                             3.  Virex Disinfecting Cleaner (for floors https://diversey.com/en/product
catalogue/virex-ii-256-one-step-disinfectant-cleaner-and0deodorant-54334)

There will be handheld thermometers at the entrance
                           Entry Allowed ≤ 37.4°
                           Entry Denied     ≥ 37.5°

Q2 ) WHAT MEASURES HAVE YOU BEEN TAKING TO ENSURE THE
REQUIRED LEVELS OF HYGIENE AND SAFETY STANDARDS AMONGST THE
CHILDREN AND CLASSROOM ARE MET? 

1.SCREENING

2.SOCIAL DISTANCING
Adherence to MOE/KHDA Regulations
Face masks for staff
Maintain 1.5 meters distance

3.SANITISING



Common areas, toilets,
pantry, waiting areas,
frequently touch surfaces
like door handles, bins,
table countertops, etc...

Every
Hour

All surfaces in the
classrooms, common areas
and shared resources

End of
Everyday

Deep disinfection and
sanitisation (all areas)

Daily

Q3) WHAT IS THE FREQUENCY OF CLEANING AND
DISINFECTING THAT HAS  BEEN PUT IN PLACE? 



Provides effective
bacteriological control in a
wide variety of food
processing applications
(frequently touched surfaces,
pantry, lab & food service
operations)
Can be sprayed, sponged,
mopped, or soaked

D4 DIVERSEYUsed for fogging
Kills drug resistant
strain of bacteria  &
viruses
Has no toxic vapors,
non-irritating and is
safe around food

Hospital-use disinfectant 
Provides excellent cleaning  
and deodorizing in one step
 Disinfect in 3 minutes
Bacteriacide,
tuberculocidal, virucide,
fungicide,
 Kills Norovirus, VRE and
MRSA

VIREX

 

STERILOX

Q4) WHAT DISINFECTANTS WILL THE NURSERY BE
USING? 



Fogging Machine
D4 Spray Bottles
Hand Sanitiser Dispensers 
Maxi Roll Dispensers

HSE PREVENTATIVE
SCREENING

Hand-held
thermometers

HSE  MITIGATING EQUIPMENT
SOCIAL DISTANCING

Microphone and
Speakers

Plexiglass
Partitions

Face Mask
and

Shield/Visor

HSE PREVENTIVE
EQUIPMENT SANITISING  

Q5) HAS THE NURSERY BEEN USING ANY
SPECIAL EQUIPMENT TO PREVENT THE
SPREAD OF INFECTION AS COMPARED TO
PRE COVID-19 TIMES? 



2. Children being reminded during the
day of times when handwashing must
be undertaken including  

after entering the nursery,  
 before and after eating, snack
and lunch time, 
after using the toilet, and
on exiting the nursery.  
In addition to handwashing,
children and adults will have
access to sanitisers on entering
and leaving the nursery,
classroom and common

       areas.Posters and videos making the
process clear.

1.

Q6) WHAT IS THE HAND WASHING AND HAND
SANITISING PROTOCOL FOR THE CHILDREN? 



before the nursery starts  
after morning break  
after lunch 
after afternoon tea
at the end of day

Toilets are frequently touched surfaces, so they
will be cleaned frequently throughout the day
and after every use.

Nappy changing pads are sanitized after every
use. 

The general frequency of cleaning the toilets
will also be increased to at least five times a
day:  

Q7) ARE TOILETS BEING CLEANED AFTER
EVERY USE? 



Face mask is a must at all times for all
adults and children above the age of 6
years.  

Q8) WILL MY CHILD NEED TO WEAR A MASK AND WILL
STAFF BE WEARING MASK AND FACE COVERINGS? 

According to the government directive children below the age
of 6 years are not required to wear the face masks.



Temperature will be checked at the entrance gate
Children and Adults with 37.5° and above won't be allowed to enter
There will be designated entrance and exit gates
All entrance and exit gates will be monitored by the Nursery Manager
and Admin Officer
Special consideration will be given to children of determination
Staff will undergo the same procedure and won't be allowed to exit
the nursery throughout the day unless  it's for emergency purposes 
Only one parent/guardian is allowed during drop-off and pick up.
Elderly and people with medical conditions won't be allowed inside the
nursery. 

Q9) HOW WILL THE ENTRY AND EXIT POINTS BE
MONITORED AT THE  NURSERIES?

**Parents are requested to download
the Al Hosn App  to help stop COVID-19



≤ 37.4 will be allowed to enter the nursery premises.  
≥ 37.5 C will be given 15 minutes to stay, where their temperature will be checked again
using hand-held thermometer. If the temperature is ≤ 37.5 they will be allowed to enter
and if otherwise they will be denied entry. 

Q10) WHAT SHOULD BE THE TEMPERATURE OF MY CHILD
UPON  ARRIVAL TO BE ALLOWED INSIDE THE NURSERY? 

Q11) ARE THERE ANY SIGNS AND SYMPTOM, THAT I AS A PARENT NEED TO CHECK
FOR MY CHILD BEFORE LEAVING HOME? 

If symptoms are present,
please stay home for 48
hours. If symptoms persist,
after 48 hours, contact
your Pediatrician/GP or the
DHA hotline  at 800342.



Where movement is unavoidable, one-way systems will help to prevent staff and children from
getting too close to each other.  
The number of children in any play area and in social spaces will be limited to make social distancing
feasible.  
Children will only interact with peers and staff from their ‘bubble’ or in their dedicated zoned area. 
Nursery events will only be held internally in your child's classroom bubble 
Sanitisation of all equipment in all areas used will be done in the 

To mitigate the risk of spreading infection, we will be reducing movement around the nursery as it a
critical factor in social distancing.  

afternoons post closure of nurseries, through proper sanitising schedule.  
             Nursery swimming pools will remain closed until further notice.        
             Nursery sandpit and waterplay will also remain closed until further notice

Q12) WILL MY CHILD BE MOVING AROUND TO DIFFERENT
AREAS  IN THE NURSERIES DURING THE DAY? 

Q13) WHAT ARE THE TIMINGS FOR THE NURSERY? 

Early Class: 7:00am to 8:00am 
Nursery morning Programme: 8:00am to 1:00pm

Staggered Entry will be operational and your child will be allocated a drop off timing
at 8am or 8:15am their pick up time will be 1pm or 1:15pm accordingly 

Nursery Afternoon Programme: 1:00pm to 5:00pm 



Your child will be met by their class teacher at the entrance
point . The teacher will share details of how the day will be,
making them familiar with their surroundings. They will discuss
 how to stay safe in the Nursery, focusing on social distancing,
hand washing,  sanitisation and equipment management in order
to ensure minimum surface contact for your child.  

Q14) WHAT IS THE SETTLING IN POLICY FOR  CHILDREN
TO START THE NURSERY? 

Settling In

Note: Please note that due to MOE COVID restrictions only
one adult are allowed to drop their children off. 

Teachers on
Zoom/Teams Video Call
 Your child's new classroom teacher will call you
via Zoom/ Microsoft Teams and have your first
Meet and Greet session. This is a great Q&A
opportunity. Parents will also be invited to join a
HSE Educational Presentation online. 



Q15) WHAT IS THE PROCEDURE FOR PICK UP AND
DROP OFF? 

Designated Entry and Exit Gates (Parents will not be allowed beyond a certain
point).
Detailed Entry and Exit Plan with staggered timings (if applicable) will be shared
with the Welcome Letter.

Q16) WHAT IS THE SIZE OF CLASSROOMS IN ORDER TO
MAINTAIN SOCIAL DISTANCING? 

0-2yrs 8 children in a bubble with 2 adults
2-4yrs 10 children in a bubble with 2 adults

All JINS classrooms have always been in line with the
indoor spacing allocation as approved by Ministry of
Education (MOE) in the classes and is based on  

which is within the 1.5m social distancing mandate.  



Our Main
Objective

 

Personal, social and
emotional development  
Detailing reconnection, 
Transition 
Sense of belonging and
sense of achievement 

Q17) HOW MANY TEACHERS AND EYPs ARE THERE
PER CLASSROOM? 

Q18) WHAT WILL THE NURSERY DAY FOR MY CHILD LOOK
LIKE FOR THE MORNING AND AFTERNOON PROGRAMME?  



** The final time table will be e-mailed with the Welcome
Letter before the start of the term

Samples of Morning Time
Table 



opportunities to move
more freely,  
experience challenges and
take risks;  
be physically active,  
develop strength and
coordination and  
experience nature and the
weather. 

High quality outdoor
environment offering a rich,
multi-sensory experience that
is meaningful, stimulating and
motivating. It will offer
children : 

Reflect on the Five to Thrive themes in
the environment: Talk, Play, Respond,
Relax, and Cuddle. (Whilst the fifth
theme ‘Cuddle’ cannot be explicitly
encouraged at this time, the teachers
are trained in safe ways to help children
feel emotionally close in a socially
distanced way.) 

Q19) WHAT ARE THE RESOURCES USED IN MY
CHILD'S CLASS? DO THEY STILL HAVE ACCESS
TO  ALL THE RESOURCES? 

To ensure that proper hygiene and cleaning criterias are met, we have: 

Decluttered with frequent
and consistent cleaning and
disinfecting.

Use materials for
sensory experiences
that can be cleaned
after they are used .

Resources such as markers,
crayons, scissors, paper,
paint brushes, etc organised
into sets for each ‘bubble’ or
named for individual
use.This will support
children to share items as
little as possible. 

Named individual bag or box for
each child’s personal resources for
care, hygiene, sleep, soothing and
settling, feeding /water bottles
etc. 



Q20) DO CHILDREN STILL HAVE OUTDOOR PLAY AND ARE
INVOLVED IN OTHER PHYSICAL DEVELOPMENT ACTIVITIES? 

Physical development is  one of the prime areas of the EYFS curriculum followed
at the Nursery. We understand that it is crucial for children to develop their
gross and fine motor skills and be involved in various simulating activities to
support this. Purpose full outdoor play maintaining social distancing will continue
and children will be able to explore activities in the area assigned to them for the
week. This will support in minimising cross contamination and prevent the spread
of infection. This will also support in contact tracing direct and close contact. 

**swimming pools will remain closed
**sand & water play will remain closed 

Q21) HOW IS FEEDING AND PERSONAL HYGIENE SUPPORT PROVIDED TO MY CHILD?
CAN I VISIT THE NURSERY TO BREASTFEED MY CHILD? 

Children who need support during feeding times or during personal hygiene will
be provided support by the staff allocated to them. Each class will have
children assigned to the adults as their key workers and support them during
these important times. Gloves and masks will be worn at all times. 

Breast feeding will not be permitted at this time, we apologise for this
inconvenience and await governmental support with adjusting this protocol.



SYMPTOM WORSENS  

Q22) CAN I BRING MY CHILD TO THE NURSERY IF THEY SHOW
SYMPTOMS RELATED TO COVID-19 BUT HAVE NOT BEEN
CONFIRMED TO HAVE  COVID-19? 

STAY HOME FOR 

Child can go back to the Nursery. 

SYMPTOM FREE  

Consult child's pediatrician or GP and follow
DHA's  protocol. 

Q23) WHAT SHOULD A PARENT DO IF THEIR CHILD/REN'S SYMPTOMS WORSEN? 

All parents are strongly urged to call the
24-hour help line numbers 80011111 first,
for instructions.  
Parents can also make use of the Virtual
Doctor, available online on the Ministry of
Health and Prevention (MOHAP) website,
who can assess and advise employees
further. 

 If a child/ren’s symptoms worsen or they
have a pre-existing health condition, the
parents need to contact their GP by phone
for advice.  



Emergency Response Procedure
Prompt action Screening, Isolating, Communication and Sanitisation (SICS) 
Tracing primary Immediate contacts  
Tracing Secondary contacts  
Isolating them, sending home until it is confirmed that they have not contracted the virus. 
Prompt Communications will be carried out by COVID coordinator
Deep Sanitisation and disinfecting of the identified contact areas 
Identity of child/ren will not be disclosed. 

Q24) WHAT WILL BE THE NURSERY RESPONSE
PROCEDURE FOR A CHILD/REN TESTED POSITIVE? 

Q25) HOW WILL THE NURSERY TRACE THE DIRECT AND CLOSE CONTACT OF CHILDREN
TESTED POSITVE? 

The Nursery Manager and Deputy Coordinator will work to
identify, primary and secondary contacts of the case during
the 48 hours prior to the child/ren falling ill, following the
CCTV footage and timetables for the class that the child
was involved with. This is likely to be the peers and teacher
of that class.  



being coughed on, or  
having a face-to-face conversation within 1 metre, or 
having unprotected skin-to-skin physical contact, or 
travel in a small vehicle with the case, or 
any contact within 1 metre for 1 minute or longer without face-to-face contact 

Direct contact are those individuals who come in direct contact with the child/ren
tested positive without wearing any Personal Protective Equipment (PPE). These
are also individuals  

Close contact are those individuals who come in close extended contact between 1
and 2 metres for more than 15 minutes with the child/ren tested positive without
wearing any Personal Protective Equipment (PPE). 

Q26) WHO IS CLASSIFIED AS DIRECT AND CLOSE
CONTACTS OF CHILD/REN  TESTED POSITIVE? 

Q27) HOW WILL THE NURSERY ISOLATE THE CHILDREN SHOWING SYMPTOMS OF
COVID-19? 

The nursery will provide an isolation room separate from the clinic for any children, staff or
adults that are developing symptoms of COVID19. All direct and close contacts will be excluded
from the Nursery and advised to self-isolate for 10 days starting from the day they were last in
contact with the positive case. 

For example, if the case tests positive on Thursday and was last in school on the previous
Monday, the first day of the 10-day period is on the Monday. Household members of contacts do
not need to self-isolate unless the contact develops symptoms.  



Nursery Manager will
write a letter to the
identified contacts

Test NOT
required

Parent/carer or
household member and
staff needs to be tested
as well if they develop

symptoms.

If no symptoms

With
symptoms

Test IS
required

Q28) WILL THE NURSERY INFORM PARENTS
THAT NEED TO BE ISOLATED FOR BEING A
DIRECT OR CLOSE CONTACT?



Q29) WHAT WILL BE NURSERY RESPONSE
PROCEDURE BE IF A CHILD/REN IS SUSPECTED
TO HAVE COVID-19 SYMPTOMS AT THE JINS
PREMISES?



Q30) SHOULD A CHILD/REN BE SUSPECTED OR
CONFIRMED TO HAVE CONTRACTED COVID-19, DOES
THE NURSERY HAVE A RESPONSIBILITY TO REPORT
THIS INFORMATION TO THE AUTHORITIES?

The Nursery is required to
report any individual who
appears to have COVID-19

and ask them to go for a medical
examination and then report

that condition to the
authorities. 

The individual based on the
symptoms and the test results
can be barred from reentering

the nursery premises unless
cleared by authorities and have

re-tested as negative after
receiving the treatment/

isolation under the guidance of
Ministry of Health which is 10

days.
Failure to report carries a
penalty of AED 10,000 and
potentially imprisonment



The obligations on an individual are:

A penalty on the individual for
deliberate transmission to
others can attract AED 50-

100,000 fine and 5 years
imprisonment.

Q31) WHAT ARE THE FINES FOR
TRANSMITTING COVID-19? HOW WOULD
THESE APPLY?

Individual responsibility
not to travel if the
person suspects or has
the disease Individual responsibility not

to transmit disease

Individual
responsibility to
seek medical
treatment



Q32) HOW CAN A PARENT DISTINGUISH
BETWEEN THE SYMPTOMS OF COLD/FLU VS
CORONAVIRUS?



Q33) WHAT PART CAN I PLAY AS A PARENT
TO PROTECT MY CHILD/REN FROM
CONTRACTING CORONAVIRUS?

Avoid crowds
Avoid contact  
with surfaces

Wash hands
frequently

Stay 2 meters
apart

Use alcohol
based rub

Wear a face
mask

Cover your mouth and nose
with bent elbow or tissue

when you cough or sneeze

No hand
shaking

No hugging



Dispose of the any
tissue and mask

properly 

Avoid
unnecessary

travel

Stay home if
unwell and isolate
from others even
if symptoms are

not severe

Seek medical
advise if

symptoms
worsen

Q33) WHAT PART CAN I PLAY AS A PARENT
TO PROTECT MY CHILD/REN FROM
CONTRACTING CORONAVIRUS?



they are aware of updated nursery policies related to hygiene.
  the child/ren do not bring any unnecessary items from home, such as toys, to the nursery.  the
child/ren bring their lunch in a hard plastic easy to clean bag that is only used for home and to
the nursery. The external surface on lunch box will need to ne non porous and easily wiped down. 
  the child/ren are provided opportunities to become increasingly independent with hygiene
procedures such as, hand washing, using the bathroom and feeding themselves as per
developmentally appropriate under the supervision of an adult. 
 food items sent for snack and meals can be managed independently as per the developmentally
appropriate supervision e.g. removing containers from bags, opening containers and independent
feeding as this will minimise contact for support at snack and mealtime.
  they remain connected with the nursery via their communication channels to ensure that they
are aware of information pertaining to hygiene and how it can be further reinforced and
supported at home.  
must complete Travel Declaration Forms for themselves and their child/ren before entering/
visiting the Nursery and subsequently every two weeks
that they have downloaded the Al Hosn application and present the screen with Negative Result
and no contact with positive case must be established prior to entering the Nursery  
their shoes are sanitised upon entry for an arranged meeting/ emergency

Parents must ensure that   

Q34) WHAT ARE THE HYGIENE PROTOCOLS
THAT SHOULD BE FOLLOWED BY PARENTS?



Q35) SHOULD A CHILD/REN COME TO
NURSERY IF A MEMBER OF THEIR
HOUSEHOLD IS TESTED POSITIVE FOR
COVID-19?

The child/ren
and the family member

should isolate for 10 days
starting from the day the

household member(s)
became ill.

If they subsequently develop
symptoms then they should

count the isolate for a period
of 10 days from the date, they

developed symptoms.

The household member(s) should
be tested within 5 days of

symptom onset. If all
symptomatic household members

test negative, the child/ren
can return to Nursery.



The peers and staff
can attend nursery as

normal.

The child/ren who are
ill should stay at

home and be advised
to get tested.

Q36) IF THE NURSERY IS NOTIFIED BY A
PARENT THAT THEIR CHILD/REN ARE ILL,
WILL THE NURSERY EXCLUDE OTHER
CHILDREN IN THEIR CLASS?

If the child/ren who
were ill are symptom
free for 48 hours, the
child/ren can return

to nursery.

If the child’s symptoms continue or get worse or tests
positive for COVID-19, direct and proximity contacts will

be identified and excluded for 14 days.



If they had no contact with a
confirmed case, they can return

to nursery provided they are
well and no fever for 48 hours.

If they had a contact with a
confirmed case, even if

they test negative, a 10-
day isolation period is

required.

Q37) IF A CHILD/REN HAS COVID-19
SYMPTOMS, GETS TESTED AND TESTS
NEGATIVE, CAN THEY RETURN TO NURSERY
EVEN IF THEY STILL HAVE SYMPTOMS?



As per MOE regulation, if
there is one positive case of
COVID-19 in the Nursery, the

bubble in which there is a
case will be closed for 10

days.

Q38) IF THERE ARE CONFIRMED CASES
WILL THE NURSERY NEED TO CLOSE?



Q39) HOW CAN A PARENT
ARRANGE TESTING?

There are a lot of private
hospitals that offer PCR test

for AED 150. 

SEHA also has drive-thru
screening center that offers

PCR test for AED 65.



The parents of the child/ren will
have to inform the nursery if the

test is positive or negative.

Q40) WILL THE NURSERY BE INFORMED
OF ANY TEST RESULTS?

Q41) SHOULD CHILDREN WHO ARE SHIELDING (CLASSED
AS CLINICALLY EXTREMELY VULNERABLE DUE TO PRE-
EXISTING MEDICAL CONDITIONS) ATTEND NURSERY?

Children who fall into this
group should not be
attending nursery.



These child/ren should only attend the nursery if:

Q42) SHOULD CHILD/REN WHO HAVE
FAMILY IN THE SHIELDING GROUP BE
COMING TO NURSERY?

 They can adhere to stringent social
distancing.
 They are able to understand and follow
those instructions.

1.

2.



Staff would need to be excluded only if:

Q43) A CHILD/REN WHO HAS BEEN CONFIRMED
AS A CASE AND HAS HAD CONTACT WITH
OTHER STAFF INCLUDING SUPPORT STAFF, DO
THEY NEED TO BE EXCLUDED?

They had face to face contact at any length
of time (eg. being coughed on or talked to).

Exposure within 1 metre for 1 minute
or longer

Extended close contact (within 2
metres for more than 15 minutes)



Child/ren in the nursery are not
required to wear PPE

Because transmission in nursery
settings is low and there are other
infection control measures such as:

Q44) IS IT ADVISABLE FOR CHILD/REN TO
WEAR PPE?

Minimising contact with
individuals who are unwell

Cleaning hands more
often than usual

Promoting "Catch
It, Bin It, Kill It"
approach

Cleaning frequently
touched surfaces

Minimising contact and mixing as
much as possible it terms of the the
environment (such as classroom).



Plan a new family routine for activities during closures. 
 Develop a daily chore schedule that includes cleaning high use surfaces and objects,
including tables, countertops, light switches, doorknobs, and cabinet handles. 
 Limit exposure to media and the news.
 While it is important to check-in and get the facts, the media can sometimes create a
sense of immediate threat that can raise arousal and fear. 
 Continue having family dinners together where you can maintain an open
communication channel.

Q45) HOW DO I REDUCE THE IMPACT OF
CORONAVIRUS ON MY FAMILY?

Q46) MY CHILD/REN IS SICK, AND I AM WORRIED  THEY MIGHT
HAVE CORONAVIRUS. WHAT DO I DO? 

REMAIN CALM: Experts are still learning about coronavirus, but it seems like coronavirus is less severe in children
than in adults or older people. Remember all the other times you have successfully cared for your child when they
were sick.  
ASSESS: what symptoms is your child displaying? Does your child have a high fever, dry cough, and shortness of
breath? Do you know someone who has coronavirus? 
 ACT:  High fever or shortness of breath means it's probably time to head to the hospital. Place a protective mask on
your child as soon as possible and call in advance, if possible. With mild fever, runny nose or sore throat, you should
call a healthcare professional first. 
 MANAGE EXPECTATIONS: Your child is unlikely to be tested unless they have a history of direct contact with
someone who has tested positive for the virus, a history of travel to affected areas, or is sick enough to be
hospitalized.



Q47) CAN I STILL TAKE MY CHILD TO PUBLIC PLACES? 

It depends. If you live in an area where the virus is spreading, it is better to stick close to home and
avoid large groups of people.  
The virus is estimated to survive on metal, glass and plastic surfaces for anywhere from 2 hours to
nine days.  
It’s not a bad idea to wipe down seats, tables with antimicrobial wipes before your children play. 
 Encourage your children to wash their hands when they come inside.

Q48) I DON'T FEEL PREPARED, WHAT DO I NEED TO DO? 

Pandemics are rare, and there is uncertainty about what will happen. Sometimes this uncertainty can
cause us to watch too much news or stockpile supplies. We believe that if we over-prepare for
something then we can control it. This is a mental trap that can make the brain go into overdrive; we
must instead embrace the uncertainty.  

Instead, try to focus on what is in your control. In addition to safety measures for recommendations
on infectious disease prevention, you can prioritize your health and boost your immune system by
carving-out time for sleep, healthy meal preparation, and exercise. Remember to engage in positive
activities. 



Virus: A type of germ. A virus is very tiny and when it gets inside a body, it can make
the body sick. 

Infection: When you have gotten the virus • Disease: An illness that keeps the body
from working normally. 

Transmission: The passing of something on, from one person to another 

Social distancing: Avoiding groups of people so that sick people don’t accidentally pass
the virus to healthy people. To stay at least two arms- length away from your friends
i.e. when you raise your arms side-ways to your shoulder height.  

SOME CHILD-FRIENDLY DEFINITIONS MIGHT INCLUDE:  

Correct misinformation.  

Explain simple safety steps.  

BE HONEST AND ACCURATE 

Children often imagine situations worse than reality; therefore, offering developmentally
appropriate facts can reduce fears.  

Tell your child this disease spreads between people who are in close contact with one another,
when an infected person coughs or sneezes, or when one touches infected objects or surfaces. 

Q49) HOW DO I TALK TO MY CHILD/REN ABOUT VIRUS, DISEASE AND
OTHER ADULT WORDS THAT ARE BEING USED TO MAKE THEM
FULLY UNDERSTAND WHAT COVID-19 IS?



Most children will manage well with the support of parents and other family members, even
if showing signs of some anxiety or concerns, such as difficulty sleeping or concentrating. 

Parents and caregivers should contact a professional if children exhibit significant changes
in behaviour or any of the following symptoms for more than 2 weeks. 

Thumb sucking, bedwetting, clinging to parents, sleep disturbances, loss of appetite, fear of
the dark, regression in behaviour, and withdrawal. 

BE AWARE OF YOUR CHILDREN’S MENTAL HEALTH 

 Practice daily good hygiene. Encourage your child to practice these simple steps to prevent spreading the virus.  
Wash your hands multiple times a day for 20 seconds. Singing “Twinkle, Twinkle Little Star” or “Happy Birthday” twice
is about 20 seconds. 
Compliment your children when they use a Kleenex or sneeze or cough into the bend of their elbow. Teach them the
importance of throwing away used tissues immediately after sneezing or coughing. 
Sadly, handshakes and hugs need to be limited to immediate family members, at least for now.   
Foster a sense of control. Offering guidance on what your child/children can do to prevent infection offers them a
greater sense of control, which reduces anxiety.  
Build the immune system. Encourage your child to eat a balanced diet, get enough sleep, and exercise regularly; this will
help them develop a robust immune system to fight off illness.  

MODEL BASIC HYGIENE AND HEALTHY LIFESTYLE PRACTICES 

Q49) HOW DO I TALK TO MY CHILD/REN ABOUT VIRUS, DISEASE AND
OTHER ADULT WORDS THAT ARE BEING USED TO MAKE THEM
FULLY UNDERSTAND WHAT COVID-19 IS?



To ensure precautions among JINS staff the
following protocols will be strictly followed:

Q50) HOW CAN YOU ENSURE THAT ALL YOUR
STAFF ARE TAKING ALL THE PRECAUTIONS
DURING THEIR TRAVEL TO AND FROM THE
NURSERY?

2. Proper sanitisation
4. Social distancing

5. Use Al Hosn app for tracing

3. Staff who are using
the public transport
will be asked to change
their clothes upon
reaching the Nursery

 Temperature check at
home before leaving
and before arriving in
the Nursery

1.



Local risk assessment will be
undertaken.

Support staff and
maintenance team will not

be allowed inside the
nursery during nursery

hours unless in an
emergency situation.

Q51) WILL NON-TEACHING STAFF, FOR
EXAMPLE CLEANERS AND MAINTENANCE
TEAM BE ALLOWED IN THE NURSERY DURING
THE NURSERY HOURS?



There will be no fee increase for the next Academic
year. Corporate discount, Refer a Friend, Sibling
discount will continue to be offered. We stand in
solidarity with our parents and children and are
committed to weather this crisis, sharing in the financial
hardship of our community so we may all come out
stronger when it passes.

Q52) WHAT ARE THE FEES FOR THE NEW
NURSERY YEAR?



Q53) WHAT WILL THE NURSERY REFUND
POLICY BE TAKING INTO CONSIDERATION THE
COVID SITUATION, IF NURSERIES CLOSE DUE
TO BREAK OUT?

If the nursery is closed due to the outbreak of positive COVID -19
cases, there will be no refund for the period of closure, or for the
period the child is asked to stay home during mandatory isolation
whether 48 hours, 7 days or 14 days and activities will be
provided by teaching staff online via Parent App. This is based
on the premise that nursery will continue to incur expense in
terms of nursery operational functions. Refunds will be strictly
based on the Nursery Fee policy, shared with the parents in the
Policies and Procedures handbook.  We will ensure that there is
no disruption in the learning and children will continue to follow
the same timetable at home with adult guidance.



As per the MOE guidelines, nursery
transport is NOT allowed for

children. Parents must pick up and drop off
their child/ren.

Q54) WILL NURSERY PROVIDE TRANSPORT
FACILITY FOR PICK AND DROP OFF?



Q55) WHAT IF THE SITUATION
CHANGES (IN TERMS OF PROTOCOLS, COVID
CASES, ETC) HOW WILL THE PARENTS BE
INFORMED?

We all would agree that the only thing that has been
constant in the last few months has been change. The
information has been changing rapidly and new
protocols and guidelines are out almost every day.
There is a very likelihood that the protocols, and the
way that nurseries implement them, will change as the
days and weeks go by. We will keep you updated of
any changes that may affect you and your children.
We will also continue to update our FAQs regularly. 



Nursery tours will be allowed with the following guidelines:

Parents must wear masks and
have their temperature
checked and shoes sanitized
before entering the Nursery
premises

Q56) CAN WE VISIT THE NURSERY FOR A
TOUR?

During the term time, parents are allowed to visit the nursery
only once

 All tours are conducted after 2 PM only during the term time

No walk-in tours
will be allowed

Parents/visitors
will also be asked
to fill a Travel
Declaration Form



Business Unit Contact Person Email Telephone

IF YOU NEED ANY FURTHER CLARIFICATION
AND INFORMATION OR WANT TO ADD A
QUESTION TO THE FAQ DOCUMENT,
PLEASE CONTACT:

JINS RIS, The Greens  Hanna Mae Gutobat info.jins1@forteseducation.com 04 391 8886 

JINS Al Safa Shiela Puddoc

JINS Downtown Jessa Miranda

JINS Sunmarke JVT Maria Suralvo

04 394 5567

04 456 4955

04 423 8910

info.jins2@forteseducation.com

info.jins3@forteseducation.com

info.jins4@forteseducation.com


